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Stephanie Estcourt, Senior Research Nurse from The Royal Devon and Exeter NHS Foundation Trust ‘The impact of Thyroid Eye Disease (TED) upon patients’ wellbeing; a qualitative study’:
Thyroid Eye Disease (TED) affects about 200,000 people in the UK, and is severe enough to threaten vision in about 5000 of these.  Patients suffer from various eye symptoms including pain, discomfort, redness, eyelid swelling, excessive watering, sensitivity to light, double vision and even visual loss. Eye protrusion and eyelid swelling can cause disfigurement that can lead to social isolation with visual problems affecting employment and hobbies. 

We currently know very little about what living with TED is really like and this study aims to help healthcare professionals involved in the care of patients with TED to develop a greater understanding of the emotional and psychological impact of this disease.  Previous studies using quality of life questionnaires have indicated that patients with TED patients have a poorer quality of life as compared to patients with diabetes, emphysema and heart failure.  However, in-depth exploration of patients’ experiences of living with the disease is not feasible with studies, which use predetermined questionnaires.  A qualitative research approach is more likely to provide insights into the patients’ lived experiences. 

The study will involve interviews, which will be tape-recorded and then transcribed into a written script that can then be analysed, looking for commonly-shared experiences and key issues.  An interview guide will be used during the interviews ensuring that the same experiences are explored and patients encouraged to discuss what it is like to live with TED.  At the beginning of the study, two patients with TED assisted with the design of the study.   Their involvement will continue throughout by giving feedback on the analysis and participating in feedback to all those involved in the interviews.

This study will provide healthcare professionals with a clearer understanding of their patients’ experiences and coping strategies, which will help in the development of improved education, counselling and support for these patients in clinical practice.







